THE ABBEY MEDICAL GROUP PATIENT PARTICIPATION GROUP (PPG)

Thursday 21t November - 2pm to 4pm at Blidworth Community Church.

Ground Rules

AGENDA

e This meeting is not a forum for individual complaints and single issues.

e  We advocate open and honest communication and challenge between individuals.

o  We will be flexible, listen, and respect individuals involved, ask for help and support each other.

e  We will demonstrate a commitment to delivering results as a group.

e Silence indicates agreement - speak up, but always go through the chair.

o Allviews are valid and will be listened to.

e No mobile phones to be left on please — to avoid disruption.

e  We will start and finish on time and stick to the agenda.
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Welcome
Minute Taker Needed
Minutes from last meeting

ACTION POINTS AND MATTERS ARISING
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Keeping Us Involved in the NHS Locally

NHS Nottinghamshire Sustainability & Transformation Plan - Integrated

Care Service (ICS)

Updates from CCG — PPEC (Engaging with Patients & Public) — Self Care/Social
Prescribing. Newark & Sherwood C.V.S. Transport for patients

Primary Care Network (PCN) — Linking Up. Where do we fit as a Practice?
QUIZ NIGHT 18th OCTOBER 2019.

Updates Sherwood Forest Hospitals (SFHT) Philip March Governor

Dementia Awareness in The Practice. Dementia Champion Mike West area
lead

Patient & Public Action Desk (PPAD) Sessions diary for 2020. Sign Up
Please***

G.D.P.R. Data Protection!!!

NEWS FROM THE PRACTICE GENERALLY

Ravenshead Surgery Concerns raised by Ravenshead Patients

Community Based Defibrillators — SAD to supply

Memory Group at Blidworth Library

Forthcoming Events.

Noticeboards & Promotion of events, patient information and awareness
around Health & Well Being.

PPG Role and future involvement in work with the Practice, improving links.
Possible Christmas meet up with partners?

Priority Areas, DNAs & Friends & Family Test — Generally getting feedback
from patients.

Promoting sign up for NHS App at the surgery. Dates.

AGM T.B.A.

Finances

NAPPS




24) A.0O.B.
25) Date of next meeting Thursday January 16". Provisionally.

G.Hagen



